
What is JetAdvice Hybrid?
JetAdvice Hybrid is the HUB between 
the online JetAdvice Manager service 
and your local back office systems and 
business processes - making sure your 
online data is easily available locally.

JetAdvice Hybrid allows you to store 
data on your preferred, local Microsoft 
SQL database at your preferred loca-
tion. The data will be stored where 
your key software can access them.

Technologies used
JetAdvice Hybrid uses the JetAdvice 
API to exchange data from JetAdvice 
Manager to JetAdvice Hybrid.

System requirements
•	Microsoft SQL 201x installed, 

patched, and ready to use
•	Ports: 443 (https) UDP and TCP

Installation requirements
•	Dedicated technical contact person 

on location
•	Remote access to preferred local 

database or Microsoft SQL server

Standard Information
JetAdvice Hybrid Standard offers 
a comprehensive set of data from 
JetAdvice Manager,  see a full list of 
data on the next page. If you require 
more data, we offer different options 
known as “Towers”.

Not included
Information not included in JetAdvice 
Hybrid:
•	Historical data 
•	Alerts (use email or API instead)

Data Frequency

JetAdvice Hybrid 
Standard
JetAdvice Hybrid smoothly integrates 
real-time customer and device data 
with your system. It is the link between 
JetAdvice Manager and your back office.
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Data type Readings per day

Dealer Info 1

Customer Info 1

User Info 1

Device Info 1

Device Readings 1

Supply Info 1

Supply Readings 1-3

Supply Definitions 1

Device Definitions 1

Manufacturer Info 1
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Dealer information fields
•	DealerID
•	ParentDealerID
•	Created
•	LastModified
•	Name
•	Email
•	Phone
•	Comment

Customer information fields
•	AccountID
•	DealerID
•	Created
•	LastModified
•	LastCollect
•	Name
•	ContractID
•	Comment
•	LogoUrl
•	BillingStart
•	BillingEnd

User information fields
•	Username
•	AccountID
•	Created
•	LastActivity
•	Email
•	FirstName
•	LastName
•	Phone
•	Mobile

Device information fields
•	DeviceID
•	AccountID
•	Created
•	LastTimeFound
•	LastMAC
•	LastIPv4
•	LastSerialNumber
•	LastHostname
•	AltDeviceID
•	AltSerialNumber
•	AltModel
•	LastFirmwareDate
•	LastFirmwareVersion
•	FirstDeviceReading
•	LastDeviceReading
•	Name
•	PrinterDefID

Device reading fields
•	DeviceID
•	AccountID
•	Timestamp
•	Mono
•	Color
•	Total

Device definition fields
•	PrinterDefID
•	ManufacturerID
•	ProductNumber
•	Name
•	Type

Supply information fields
•	SupplyID
•	DeviceID
•	AccountID
•	Created
•	LastTimeFound
•	Description
•	SerialNumber
•	FirstSupplyReading
•	LastSupplyReading
•	SupplyDefID

Supply reading fields
•	SupplyID
•	DeviceID
•	AccountID
•	Timestamp
•	Percent

Supply definition fields
•	SupplyDefID
•	ManufacturerID
•	TypeID
•	ProductNumber
•	YieldPages
•	YieldCoverage

Manufacturer information fields
•	ManufacturerID
•	Name
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